HCG FeCTEORY

How to change your preferred distributor — Wizards of
the Coast

You don’t know how to change your preferred distributor?

That's why we've prepared this step-by-step guide. Come along to learn how to
choose TCG Factory as your Wizards of the Coast preferred distributor.

First, access the form to submit a request here. Once there, select “Store
Information Update”.
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Europe > Submita request

Submit a request

Please choose your issus below

Store Information Update

Your email address
What kind of update do you need to make?

Description

5@ enler e defaits of your request. Amember of aur support stafl wil respand as soon as passile
Attachments.

Add file or drop files here

Fill in the form with your information and in the section “What kind of update do
you need to make?” choose the “Update Preferred Distributor” option.
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Submit a request

Please choose your issue below

Store Information Update

Your email address *

What kind of update do you need o make?*
Update Preferred Distributor
Ounership Transfer

Store Information Change

Store Move

Please enter the detalls of your request. A member of our support staff will respond as soon as possible.

Continue filling the form with your store’s information and in the “Primary
Distributor” section choose EMEA and then TCG Factory.
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https://askwpn-emea.wizards.com/hc/en-us/requests/new?ticket_form_id=19227268417939
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Primary Distributor *
APAC
Canada
EMEA
Japan

| ATAKA + Prazi

Primary Distributor

heo

Kaissa Chess and Games
Novalis

Solarpop

TCG Factory

You'll only need to complete two more fields and submit the request.

And if you want to register on the WPN...

You simply access the form and, when choosing your incidence, select the “New
Store Sign-Up” option.

Submit a request

Please choose your issue below

New Store Sign-Up

To help us solve your issue more quickly, you must be
signed in to submit this type of request.

www.tcgfactory.com Castillo de Capuaq, 10 TCG Factory Ocio S.L.U.
soporte@tcgfactory.com Nave 13 CIF B99486292
+34 876 018 117 50197 Zaragoza (Spain)



